
CONGRATULATIONS ON YOUR NEW PURCHASE! 

  Lengthen the lifespan of your sleep set by following these instructions, and enjoy 
many years of comfort and support.

  This sleep set is protected against manufacturing, workmanship and material 
defects. In the unlikely event of a defect, please contact the retailer you 
purchased from. 

  If the retailer cannot be reached, contact the manufacturer directly.  In order for 
the limited warranty to be valid, you must be the original purchaser of the sleep 
set. No inspection nor warranty will be honored if an original purchase invoice 
is not provided to validate the retail store, purchase date and purchaser. If within 
the free warranty period, Henwood Bedding            will repair or replace the product, at 
their discretion, at no extra cost to you.  A service fee is payable for service 
inspections and transport costs. ( Henwood Bedding              reserves the right to waive  
this cost). 

  Service warranty begins on the date of purchase and operates on a pro-rata basis. 
If materials are unavailable at the time of repair, Henwood Bedding reserves the  
right to substitute those of a similar quality. In the event of repair or replacement,  
this warranty will not be extended.

  Henwood Bedding             reserves the right to refuse service and invalidate this  
warranty when, upon inspection, the sleep set is found to be in an unsanitary  
condition (burned, stained, soiled or bug invested) or when failure is due to  
causes other than workmanship or materials.

  Henwood Bedding            will not be held liable for any damages or losses incurred  
whilst undergoing an after sales service inspection.

   WARRANTY IS  VOID IF ANY OF THE FOLLOWING OCCUR:

  1. Structural damage caused by the use of a weak foundation or improper     
     foundation. If on slats, gaps should be less than 6cm with rigid centre support.
  2. Unsanitary conditions (burned, stained, soiled or bug infested).
  3. Matt or foundation damage due to abuse. 
  4. No proof of purchase. 
  5. Claim lodged for comfort preference. 
  6. Removal of mattress label. 
  7. Body impressions less than 40mm on both sides. 

  9. Incorrect storage or moving. 
10. Continued excessive perimeter weight or force. 
11. Use of liquids and chemicals to clean the mattress.
12. Floor models sold “as is”
13. Products subjected to weight in excess of its design limits.
14. Products used for purposes other than that for which it is constructed  

  DO
1. Air sleep set once plastic wrap is removed. 
2. Turn and rotate mattress as instructed every month.
3. Keep plastic packaging away from children. 
4. Use the correct foundation for your mattress.
5. Carry mattress upright for easy handling and to avoid damage.
6. Keep bedding clean and dry, use a mattress protector and vacuum occasionally.

  DON’T
1. Expose to high temperatures. Mattress covering could ignite if in contact with smoldering 

cigarettes, irons or electric blankets. Exposure to direct sunlight will also cause damage.
2. Stand or jump on mattress.
3. Bend mattress.
4. Remove mattress label as it establishes warranty period and rights.
5. Wet mattress.  This may compress or damage upholstery layers.

Pull forward and rotate your 
mattress counter-clockwise.

Rotate fully without lifting. Fully rotated mattress.
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SINGLE SIDED (NEVER OVER) TURNING AND ROTATION GUIDE
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DOUBLE SIDED TURNING AND ROTATION GUIDE
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Rotate your mattress counter-clockwise.  Allow mattress to overhang base.

Lift mattress onto it’s edge.

Rotate mattress counterclock-wise 
once more, to put end B at the head

Lower the mattress exposing side 2.

Turning your mattress over regularly 
adds comfort, support and longevity.
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Henwood Bedding® is proud to be a member of 
the Federated Hospitality Association of South Africa.

8. Insu�cient turning and rotation. 


